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Abstract:

Our study seeks to try to identify the extent of the impact of organizational
communication on the performance of health sector workers In the public
hospital institution Abdelkader Bounaama in the municipality of Bord;

Bounaama, Tissemsilt state.

At this study, we relied on the descriptive analytical approach and applied the
questionnaire tool to a random sample of 100 respondents, and we reached the

tollowing results:

Both formal and informal communication have an impact on job performance,

but to varying degrees.

The downward and horizontal communication pattern is revealed in the

organization, which contributes to the reduction of eftort.
Communication through a mediator contributes to decision-making.

Keywords : organizational communication, job performance, influence....



